lbrahim Suliman

Web Developer | Programmer

Contact Information

Phone : +97472092560

Email : ibrahimsliman2@gmail.com
Nationality: Sudanese

Location: Doha, Qatar

Career Objective

Multiskilled Web Developer and Technical Instructor with over 7 years of experience in web design,
development, and teaching. Skilled in Front-End and Back-End development, IT support, data entry, and
training. Seeking opportunities to deliver effective solutions, knowledge transfer, and organizational growth.

Professional Experiences

s Freelance Web Instructor & Developer | Oct 2018 — Present | Khartoum, Sudan
- Teach web development from scratch

- HTML, CSS, JavaScript, PHP

- Front-End & Back-End development

- Create practical training curricula

- Troubleshoot and solve programming issues

- Design responsive websites

e Online Instructor — Ibrahim Suliman | Jul 2018 — Present | Khartoum, Sudan

- Teach PHP, HTML, CSS, MySQL

- Work with XAMPP and Localhost

- Manage small projects

- Data entry and website design

- Technical support & customer service

- Data analysis & report writing

- Front-end development

® Data Entry Clerk — Ministry of Finance & Economic Planning | May 2020 - Sep 2020 | Khartoum, Sudan
- Enter client accounts and documents accurately

- Validate and verify data integrity

- Update and maintain databases

o |T Support — Ministry of Industry & Trade | Apr 2019 — Apr 2020 | Khartoum, Sudan
- Troubleshoot hardware and software issues

- Provide technical assistance to staff

® Call Center Agent — Sudani Telecom | Aug 2018 — Jan 2019 | Khartoum, Sudan
- Handle customer inquiries and requests

- Resolve complaints and escalate issues

® Marketing Assistant — Mirna Fashion Agency | Jun 2018 - Jul 2018

- Assist marketing campaigns

¢ |IT Support — Sudatel | Jun 2017 — Aug 2017 | Khartoum, Sudan

- Provide technical support for staff and clients

- Networking and IT systems troubleshooting

- Document issues and solutions

Education

e Bachelor of Information Technology
- Sudan Open University — Khartoum
- June 2024



® Network Diploma

- Al-Ribat National University — Khartoum
-Jan 2024 | Grade: Good

¢ Network Diploma + CCNA Training

- Al-Ribat National University — Khartoum
- Aug 2018 | Internship at Sudatel

Technical Skills

- Web Development: HTML, CSS, JavaScript, PHP, MySQL
- Front-End & Back-End Development

- Website Design

- Data Entry

- IT Support & Networking Basics

- Troubleshooting & Problem Solving

- Online Teaching & Training

Soft Skills

- Time Management

- Teamwork & Collaboration
- Effective Communication

- Creativity & Innovation

- Customer Service

Certifications

- VMC Certificate
Languages

- Arabic: Native
- English: Intermediate



